
1990: 4.2 million
•  Form 1040 practitioner e-file. 

Enables individuals to e-file via 
authorized tax professionals 

2004: 68.3 million
•  CADE (Customer Account Data Engne) Release 1.1 initialized. Start of the  
 modernization process that will replace 1960’s master file system.
•  Practitioner e-Services launched. Enables participating tax professionals to  
 secure key IRS services online to assist their clients, such as transcripts of  
 IRS account information.
•  Forms 1120 and 990 series MeF (modernized e-file).  Enables corporations  
 and tax exempt organizations to e-file their tax returns using highly flexible  
 modern systems.

1999: 34.3 million
•  FIRE (Filing Information Returns Electronically). Enables financial institu-

tions to e-file information returns such as Forms 1098 and 1099 and moves 
beyond antiquated magnetic tape medium.

•  Introduction of electronic PIN signatures on Form 1040 e-fiile. Enables totally 
paperless filing by individuals.

•  Debit and credit card payments accepted on balance due Form 1040 e-file. 
Provides added e-file incentive.

2001: 46.5 million
•  Form 940 e-file. Enables employers to e-file their annual  
 Federal unemployment tax returns.
•  Form 1065 e-file. Enables partnerships to e-file their  
 income tax returns.

2003: 59.5 million
•  Free File (Form 1040). Enables majority of   
 individuals to use tax preparation software and e-file for  
 free over the Internet.
•  “Where’s My Refund” launched on IRS Web site.  
 Enables individuals to check on the status of IRS issuing  
 their tax refunds.
•  Form 940-941 XML (Extensive Markup Language).  
 Enables e-filing of these employment returns using more  
 flexible file format.

1996: 18.1 million
•  IRS Digital Daily Web site launched. Enables taxpayers to  
 download forms and publications and access other tax  
 information via Internet.
•  EFTPS (Electronic Federal Tax Payment System). Enables  
 businesses to make federal tax deposits electronically.
•  Form 1040EZ TeleFile. Enables individuals to file Form  
 1040EZ via telephone.

1994: 16.3 million
•  Form 941 e-file. Enables employers to e-file their 

quarterly Federal withholding tax returns. 

1995: 14.4 million
•  IRS Revenue Protection Strategy initiated to combat refund fraud 

(includes suspension of direct deposit indicator).
•  Form 1040 On-Line Filing. Enables individuals to e-file from home via 

the Internet and commercial tax preparation software.

1997: 22.9 million
•  Commission on Restructuring the IRS issues report. Includes call for  
 cohesive plan to market and implement e-file.
•  Form 941 TeleFile. Enables employers to file their quarterly Federal  
 withholding tax returns via telephone.

2007: 88 million (estimated)
•  Forms 1065 and 2290 MeF. Enables   
 businesses to e-file their partnership and  
 highway vehicle use tax returns using   
 highly flexible modern systems. 

1998: 29.4 million
•  IRS Restructuring and Reform Act of 1998 enacted. Establishes  
 80% e-file goal by 2007.
•  Form 941 On-Line Filing. Enables employers to e-file their   
 qualterly Federal withholding tax returns via an Internet-based  
 system.
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2005: 75.9 million
•  All TeleFile options come to an end.

Electronic Tax Administration: Milestones and Progress

Note: Milestones generally reflect year of nationwide availability.

This chart highlights some key milestones 
in electronic tax administration that have 
helped fuel growth in electronically filed 
tax returns.


