The IRS Restructuring and Reform Act of 1998 (RRA 98) was enacted to
improve the IRS so that it may better serve the public and meet the needs of
taxpayers. In addition to many major changes in the IRS, the Act called for the
creation of the IRS Oversight Board, an independent body charged to provide the
IRS with long-term guidance and direction.

Since it began its operations in September 2000, the Board has sought the views
and insights of those who work regularly with the IRS. We are interested in
learning your concerns and insights as the IRS continues to work to improve its
performance. We also welcome the opportunity to explain to those interested
what the Board is and how it operates.

This web-site is designed to address questions regarding the Board. We hope
you find it helpful, and welcome your comments and suggestions.



